PRAIRIEHOME
HOSPICE &
COMMUNITY CARE

Nondiscrimination in Health Programs and Activities
Accountable Care Act — Section 1557

Prairie Home Hospice and Community Care complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. Prairie Home Hospice and Community Care does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Prairie Home Hospice and Community Care:
* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
© Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provides free language services to people whose primary language is not English, such as:
© Qualified interpreters
o Information written in other languages

If you need these services, ask a member of your care team.

If you believe that Prairie Home Hospice and Community Care has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Prairie Home Hospice and Community Care Civil Rights Coordinator
408 East Main Street, Suite 8

Marshall, MN 56258

Telephone: 507-337-0080

Fax: 507-337-0081

Joyce.arends@prairiehomehospice.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Joyce Arends, Civil
Rights Coordinator, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

408 E. Main Street, Ste 8 Marshall, MN 56258 Phone: (507)337-0080 Fax: (507)337-0081 www.prairiechomehospice.org



Spanish:

Hmong:

Chinese:

German:

Arabic:

Russian:

Korean:

Vietnamese:

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica. Llame al
1-877-506-4595.

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau
1-877-506-4595.
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ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-877-506-4595.
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BHHUMAHHE: Ecau bl roBopute Ha pycckOM s3bike, TO BAM JOCTYIHDI GecniaThble YCIIYTH fepeBoja.
3Bonure 1-877-506-4595.
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CHU Y: Néu ban ndi Tiéng Viét, c6 cac dich vy hé trg ngén ngir mién phi danh cho ban, Goi sé
1-877-506-4595.

Pennsylvanian Dutch:  Wann du |Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber

Laotion:

French:

Polish:

Hindi:

Albanian:

Tagalog:

Cushite:

Amharic:

Karen:

Mon Khmer:

gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-877-506-4595
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ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-877-506-4595.

UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezplatnej pomocy Jjezykowej. Zadzwon pod numer
1-877-506-4595.
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KUIJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi né
1-877-506-4595.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-877-506-4595.

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama.
Bilbilaa 1-877-506-4595.

T O: LG KIR KOICT DUy OHCTI® ACBF SCBATE IR ALPTHOF THIEHPA: BF TINFAD- 7€ .20
1-877-506-4595.
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